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Photomax ™ Prints

Positioning Statement

Our Photomax™ printing service offers you the highest-quality prints
available. Simply send us your digital images and our professional
photo technicians will print them for you on state-of-the-art pro-
cessing equipment. Each print is handled with utmost care and
guaranteed to help your savor the moments you love most.

Product Concept

This service provides prints of your digital images in a variety of
sizes and finishes. Our professional printing services offer the option
of printing only the images you select. You never have to pay for
photos you don’t want!

Target Audience

This product is for anyone with digital images that they would like
converted to prints. This service is appealing to anyone who still
treasures or uses traditional prints. No computer or technical skills
are necessary.

Key Features and Benefits

At our state-of-the-art Digital Imaging Lab, all photos are handled
with extreme care and given white-glove treatment. As we value
the quality of our services, your digital images are printed on the
highest quality paper available. Our world-class processing equip-
ment provides magnificent resolution and incredible clarity for your
precious photographs.

Product Testimonials

“I am truly amazed by the quality of my pictures. The pictures |
received from you look like they were taken with a standard film
camera, but a thousand times better!

“Just wanted to let you know how pleased | am with your work on
the large order | just received from you. The 220 vacation and other
photos you printed were fantastic!”

“I am so amazed with the magnificent resolution and clarity of the
4x6 prints!! | love my digital pictures so much that | stopped using
my 35mm camera and moved into the new era with Photomax!
Great prices and great quality prints! Thank you guys!”

“| can't believe how crisp and clear the pictures are that you devel-
oped for me from my digital camera!!!”

Frequently Asked Questions
What sizes can | order for my prints?
We offer five sizes of prints:

e 3x5 * 4x6

* 5x7 * 8x10 e wallet prints

What about larger or irregular sizes?
Other sizes are available as poster products. For more information,
please see the Poster Product Information Page.

What finishes are available for prints?
Gloss or Matte finish

Can | print on something other than high quality photo paper?
Yes, canvas is available for prints in the 8x10, 11x14, 16x20
and 20x30 sizes.

Do | need negatives to order prints?

No. If you are a Photomax™ member negatives are not needed,
just select the image you want printed from your album and we'll
do all the work.

What file format is required to order prints?
We prefer JPEG files because they transmit well over the Internet.
Files must have a minimum resolution of:

3x5 reprint — 640x427 pixels
4x6 reprint — 640x427 pixels
5x7 reprint — 800x571 pixels
8x10 reprint — 1024 x819 pixels
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